
 

Tuesday, September 15, 2020 
10:00 - 11:00 Pre-Conference Networking 

11:00 - 11:50 
 

Keynote Session 
Title: Municipal Asset Management in Atlantic Canada 
Speaker: Daisy Foster, Managing Director, Atlantic Infrastructure Management Network (AIM Network) 

11:50 - 12:00 Interactive Break  

12:00 - 12:40 

Getting Your Point Across 
James Reyes-
Picknell, Managing 
Consultant, Conscious Group 
Inc. 

Reliability Engineering Analytics 
Explained 
Andre Ferrari, Senior Specialist - 
Reliability Engineering, Enbridge 
Pipelines 

Resetting the Asset 
Management Paradigm 
Steve Kent, CAMP, President of 
FOCUS Group Consulting Inc. 
& Milos Posavljak, Founder, 
Public Sector Partners 

12:40 - 1:00  Interactive Break 

1:00 - 1:40 

Maintenance Excellence at 
SLSMC 
Iqbal Singh Biln, Manager, 
Corporate Technical 
Programs, St. Lawrence 
Seaway Management Corp. 

Motion Amplification Joining the 
Asset Management Landscape 
Janos Pattantyus, Canadian Sales 
Manager, RDI Technologies 

Achieving Digital 
Transformation Success in 
Asset-Intensive 
Organizations 
Paul Daoust, Founder, 
Managing Director, Scio Asset 
Management Inc. 

1:40 - 2:00  Interactive Break 

2:00 
- 
2:40 

The Good, The Bad, and The 
Ugly of Work Sampling 
Studies 
Dennis Heinzlmeir, President 
Alberta Chapter - 
PEMAC, Akron Engineering 

Bad MRO Material Master 
Identities are a Root Cause of Your 
Business Process Challenges. A 
Fixable Problem 
Conrad Greer, Founder, SPC Results 
Inc 

Asset Management 
Excellence Journey at Irving 
Tissue 
Charles Scott, Maintenance 
Project Coordinator, J.D. Irving 
Limited & Mike 
Murray, Reliability 
Engineer, Irving Tissue 

2:40 - 3:00 Interactive Break 

3:00 - 3:40 

Permit to Work; A Best 
Practice to Improve 
Stakeholders Engagement 
and Maintenance Management 
Duraid AlJailawi, Maintenance 
Specialist, Regional Municipality 
of Peel & Andrew 
Gerus, Supervisor, Technical 
Services, The Regional 
Municipality of Peel 

Machine Learning Approaches to 
Take Your Asset Management 
Strategies to the Next Level 
Janet Lam, Assistant Director, Centre 
for Maintenance Optimization and 
Reliability Engineering & Chi-Guhn 
Lee, Professor, University of Toronto 

Operations Readiness – An 
Often Forgotten Part of the 
Asset Management Lifecycle 
Christopher Biel, Principal 
Consultant, PPAIP Consulting 

3:40 - 4:00 Interactive Break 

4:00 - 5:00 

Technology Panel 
Moderator 
Len Middleton, Asset Management Solutions 
Panel 
Koleya Karringten, CEO, Absolute Combustion 
Sepideh Rajaeirad, Senior Analytics Engineer, Seeq 
Chi-Guhn Lee, Professor, University Of Toronto 

6:00 Virtual Awards Celebration Video and Networking 
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Wednesday, September 16, 2020 
10:00 - 11:00 Pre-Conference Networking 

11:00 - 11:40 
 

Keynote Session 
Title: Recovery of Asset Management 
Speaker: Brett Plummer 
Vice President Nuclear and Chief Nuclear Officer, NB Power 

11:40 - 12:00 Interactive Break  

12:00 - 12:40 

Change Management Case 
Study: A Transition to Mobile 
Work Management 
Kris Halland 
Senior Planner, Maintenance, 
Cameco Corporation - Cigar 
Lake 

Maximizing the Effectiveness of 
Your Computerized Maintenance 
Management Software 
Richard Beer 
Consultant, TRO Maintenance 
Solutions  
 

The Organization - Wide 
Physical Asset Management 
Approach 
Dharmen Dhaliah 
Senior Manager, Town of 
Halton Hills 

12:40 - 1:00  Interactive Break 

1:00 - 1:40 

Case Study: Asset Integrity 
Program Rollout and Training 
– Lessons Learned 
Aaron Boudreau 
Marine Terminal Engineer, Irving 
Oil Limited  
 

Using Digital Transformation in 
Asset Health to Drive Real Time 
Decision Support and Reduced 
Maintenance 
David Drerup 
CEO, Operational Sustainability LLC 

Asset Management 
Effectiveness Begins with the 
Right Plans - Are you 
Planning and Delivering the 
Right Capital and O&M Work? 
Roopchan Lutchman 
Senior Partner, Advisory 
Services, SLBC Inc. 

1:40 - 2:00  Interactive Break 

2:00 
- 
2:40 

Getting to the Bottom of 
Things - Removing Causes 
Cliff Williams 
Corporate maintenance 
manager, Erco Worldwide  
 

Asset Hierarchy and the Link to 
Reliability Improvements 
James Kovacevic 
Principal Instructor, Eruditio LLC 

From Solution Design to 
Divisional Implementation 
Faisal Shaheen 
Manager, Enterprise Solutions 
Management, City of Toronto - 
Toronto Water - Distribution and 
Collection 

2:40 - 3:00 Interactive Break 

3:00 - 4:00 

Panel Discussion: Creating a Culture for Asset Management Excellence 
Cliff Williams, Corporate Maintenance Manager, Erco Worldwide 
Panel 
Rob Lash, Manager Centralized Maintenance, Operations Maintenance & Monitoring, Environmental 
Services 
David Albrice, Asset Management Coach and Trainer, Asset Insight Management Ltd. 
Dharmen Dhaliah, Senior Manager, Town of Halton Hills 
Andy Thorne, Vice-President, Mining & Operational Excellence, Cameco Corporation 
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