
 

 

 

Senior Project Manager, Capital & Technical Services 

Permanent, full-time leadership opportunity with Hamilton Water in Hamilton, ON 

This is an exciting role for an Electrical, Mechanical or Civil Engineer, an Engineering Technologist or a 
similarly qualified professional who can set above-average standards and lead by example, acting as a 
mentor to Plant Maintenance & Technical Services (PMATS) staff. If you’re this best practices leader, 
take the next step in your successful career by joining the City of Hamilton. 

Reporting to the Manager of Plant Maintenance & Technical Services (PMATS), you’ll be accountable for 
the overall development, management and coordination of small capital, facility/process improvement 
projects as well as facility, grounds and maintenance service contracts, in support of the City’s water and 
wastewater treatment facilities and associated outstations. This will include developing and managing all 
related budgets, as well as managing, and reporting on, contractor activities.  

More specifically, as a Senior Project Manager, Capital & Technical Services, you’ll coordinate, and report 
on, Technical Services group services, financial, administrative and staff performance against established 
benchmarks, and implement strategies to improve effectiveness and efficiency within the Section. Using a 
"best practices" approach, you’ll develop and deliver quality, customer-focused services in a timely, cost-
effective manner, while ensuring that contracts and projects are delivered in accordance with legislative 
requirements, and City and Provincial policies and guidelines.  

In this collaborative position, you’ll lead, and participate in, multi-disciplinary teams on behalf of PMATS, 
and work closely with our Asset Management and Large Capital delivery teams to ensure the effective 
use of resources through good communication and collaboration. We will also count on you to research, 
and participate in, PMATS planning and development of strategic initiatives and the capital budget. 

Your qualifications as a Senior Project Manager, Capital & Technical Services, include: 

• Proven knowledge of applicable theories, design principles, best practices and trends pertaining 
to project delivery in water and wastewater normally acquired by attaining an accredited 
Engineering degree at a recognized university or a diploma from an accredited community 
college program in Engineering Technology, or Electrical, Mechanical or Civil Engineering.  

• Proven knowledge, experience and proficiency in project management of upgrades for complex 
Water/Wastewater treatment facilities.   

• Demonstrated knowledge in areas of Industrial Plant, Facility, SCADA and Security Systems, an 
asset. 

• Previous project management experience related to implementing projects, including preparation 
of contract specifications, tender documentation/award, project administration, management of 
consultants/contractors and enforcement of relevant standards. 

• Previous demonstrated experience leading, managing and supervising staff in a predominantly 
unionized environment.  

• Proven highly developed ability to articulate a vision, and to lead and inspire others. 

• Membership in the Ontario Association of Certified Engineering Technicians and Technologists or 
registration as a Professional Engineer in the Province of Ontario, preferred. 

• Demonstrated experience with performance measurement and continuous improvement 
processes in a municipal environment, preferred. 

• Self-motivation and ability to work independently and as part of a team.  

• Excellent skills in planning, organizing and implementing projects. 

• Demonstrated financial management skills and experience, including the development, 
management, implementation and monitoring of budgets. 

• Thorough knowledge and understanding of statutes, regulations and by-laws affecting 
construction projects and service contracts on a water & wastewater distribution, collection and 
treatment system (e.g. including, but not limited to, the Environmental Protection Act, Municipal 
Act, and Occupational Health & Safety Act). 
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• Highly effective leadership, facilitation, communication, presentation, conceptual problem-solving, 
interpersonal and organizational skills, with the ability to multi-task and adapt quickly to change. 

• Demonstrated record of performance, diplomacy, technical competence, customer focus, 
innovation/creativity, team advocacy, staff delegation and empowerment, and commitment to 
excellence. 

• Demonstrated experience and ability to lead, or participate in, cross-functional teams, foster 
cooperative, collaborative working relationships and take multi-partner projects to successful 
completion. 

• Demonstrated ability to effectively manage a multi-disciplinary staff in a results-oriented and 
predominantly unionized environment. 

• Knowledge of the collective bargaining process. 

• Working knowledge of Microsoft Office and MS Project. 

• Knowledge of, and/or experience with, SharePoint, SCADA, and CMMS, an asset.    

• Excellent written and verbal communication skills and a demonstrated ability to convey issues 
and concepts in a convincing manner. 

• Excellent public relations, report-writing and presentation skills and a demonstrated ability to lead, 
and participate on, diverse teams.  

• Proven ability to deal effectively with elected officials, representatives of other levels of 
government, management, peers, staff and the general public. 

• Demonstrated ability to maintain confidentiality, and exercise good judgment and discretion in 
dealing with politically sensitive and labour relations matters. 

This permanent, full-time position offers a wage range of $53.927 to $63.073 per hour (based on a 35-
hour work week schedule). 

About the City of Hamilton 

Contribute to the City of Hamilton, one of Canada’s largest cities – home to a diverse and strong 
economy, an active and inclusive community, a robust cultural and dining scene, hundreds of kilometres 
of hiking trails and natural beauty just minutes from the downtown core, and so much more. Join our 
diverse team of talented and ambitious staff who embody our values of sensational service, courageous 
change, steadfast integrity, collective ownership and being engaged, empowered employees. Help us 
#BeTheReason the entire country is talking about Hamilton, and achieve our vision of being the best 
place to raise a child and age successfully. 

For full details and to apply 

If you are interested in working alongside a dedicated team that’s contributing to the well-being of 
Hamilton’s residents, please visit www.hamilton.ca/careers for details on this position as Senior Project 
Manager, Capital & Technical Services, JOB ID #15730, and to apply online, by Wednesday, 
October 16, 2019. 

The City is an equal opportunity employer that is committed to inclusive, barrier-free recruitment and 
selection processes. If contacted for an employment opportunity, please advise Human Resources if you 
require accommodation. 

The City of Hamilton values the diversity of our workforce and the knowledge of our people. We thank all 
who have applied; however, only those under consideration will be contacted. 
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